
Here is your first notification about the pending email migration scheduled for 3:30 p.m. on Thursday, 
Feb. 22. 
 
First, there will be internet access, but do not plan to have email access from 3:30 p.m. Thursday, Feb. 
22, through the entire day Friday, Feb. 23. You will be able to access Infinite Campus and many of the 
other web sites that you use daily. However, Chromebooks cannot be used during this period because of 
something we use, called Single Sign On (SSO), which will be broken. At the end of the migration, we will 
have to make some configuration changes for SSO and Chromebooks to function again. 
 
Second, several things will be migrated over two or three days, but will not all happen at the same time. 
New mailboxes will be created and email content will be migrated over this period. The status of the 
process and any other updated information will be on our technology web page: 
http://www.metcalfe.kyschools.us/administrativeDepartment.aspx?aid=2 
 
Third, this is what is going to be automatically migrated: All Staff One Drive content if you have used 
One Drive in the past 180 days; all staff email content and calendars; student One Drive content if used 
in the last 180 days. Email sent to you during this period of time will be kept in a queue and delivered 
once the new mailbox has been created. 
 
Fourth, this is what will not be migrated: Student email content (yes, students will still have email 
accounts, but none of their existing emails will be moved. Students who need to keep email will need to 
forward it to another email account); Notes content for iPhone, iPad (in order to keep notes content, 
you will need to move them to another email account). Personal email distribution lists will not be 
migrated and will have to be recreated by the user. These are the distribution lists that you created, not 
the district’s distribution lists. 
 
Fifth, if you have email on your personal smartphone, email will not work until the old account is 
deleted from the device. Instructions on setting this back up will be on our web site. 
 
Sixth, after email migration you will need to access email through the district email link. Some staff may 
have Outlook configured on their desktop and this will need to be reconfigured. 
 
If you have any questions or concerns, please contact us. 
 

http://www.metcalfe.kyschools.us/administrativeDepartment.aspx?aid=2

